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	Benefits of using e-referral

	Benefit
(Compared with using a fax and assuming that practitioners are Allocated cases after initial processing by Intake/Service Coordination)
	For sending agency
	For receiving Intake/SC
	For receiving practitioner
	For client

	Builds trust between agencies – better relationship between workers
	YES
	YES
	YES
	YES

	Minimised duplication of intake and assessment
	
	YES
	YES
	YES

	Smoother journey for the client
	
	
	YES
	YES

	Allow Allied Health professionals to provide feedback to their colleagues
	YES
	
	YES
	

	Avoid duplication of services
	
	
	YES
	YES

	Better understanding of client
	
	
	YES
	YES

	Overview of client history possible
	
	
	YES
	YES

	Compressed View best way of looking at a referral
	
	YES
	YES
	

	Permanent record accessible at any time
	YES
	YES
	YES
	

	Improved documentation
	YES
	YES
	YES
	

	Improved (more professional) referral practices
	YES
	
	YES
	YES

	Most efficient way to make referral (particularly using Create Copy)
	
	
	YES
	

	Easy to refer on – (Create Copy)
	
	
	YES
	

	More secure
	YES
	YES
	YES
	YES

	Possible to make multiple referrals at one time
	
	
	YES
	

	No need to chase or follow up referrals – happens automatically
	YES
	YES
	YES
	YES

	No illegible handwriting
	
	YES
	YES
	YES

	Always know that a referral has been sent
	YES
	YES
	YES
	

	Time-saver allowing more time for actual service delivery
	
	YES
	YES
	

	Set priorities better	
	
	YES
	YES
	YES

	Immediate overview of what is happening with referral – status changes
	YES
	YES
	YES
	

	Better service to the client
	
	
	
	YES

	Benefits lost or reduced if practitioners are not Allocated e-referrals 
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