Registration procedures (general)
 Inner East PCP agencies interested in using E-SCS should contact the Service Coordination Program Manager of the IEPCP.  The engagement process will involve the following:
· There is a $100 one-off registration cost with annual negotiable usage costs, which are very affordable and are based on the likely rate of usage.
· A check on agency readiness in terms of compliance with the standards laid down in the Victorian Service Coordination Practice Manual.
· A check on agency readiness to use E-SCS in terms of technical requirements, staff readiness, organisational procedures and determining who the agency's referral partners are.
· Formal and in-house training (no cost).
· Signature of contractual documents.
· Individual users undergo training, register themselves with Infoxchange Australia and are issued a username and secure password.
· Agency Managers then verify the details of new users and allocate a role within the system. 

