
 

 

 
Receiving a Referral from RDNS 
 

The referrals you  receive from RDNS will have (Not an S2S Client) next to the client name. 
 

 

You can view and print the referral in VIEW and/or COMPRESSED VIEW formats. 
You can also acknowledge the referral at this point. 

 
 
You can do this by following the steps given below: 
You will need to add this client to the S2S database by clicking on the assign one link 

 
 
 
If the client is not an existing client, then you need to click on the Assign to a new Client 
 



 

 

 
Complete the other relevant fields such as Sex, Address and Suburb information and click on Save 
The client will now be saved and the referral will be available in the client referral history area. 

 
 
If the referral that you receive is for a client who is already in the S2S database/system, then you will see 
their details on the right hand side. You can tick the radio button next to the family name and click on save 
to add the client to the S2S system and to link the attached referral to the client. 

 
 



 

 

Sending a Referral to RDNS 
 
The process for sending a referral to RDNS is the same as sending and external PKI referral. 
 
When sending a referral to a RDNS, click on the Search button from the Select Receivers Area and type the 
full name of the receiving RDNS. 
 
 
Eg: Type RDNS in the Search for field and St Kilda for in Suburb field 
 
 Tick: “Include External Services” to find the RDNS 
 
Click the Search Service Seeker box 
 

 
 
RDNSs are listed with [External PKI-email] at the end 
Tick the box next to the name, complete and send the referral as normal. 
 
When RDNS received the referral and acknowledges it, you will see that in your sent items area. 
 
 


