 AGENCY E-SCS ROLES AND RESPONSIBILITIES

[An individual may have more than one role.  Also note that the responsibilities may be divided up as the agency sees fit. The Service Coordination Contact will usually hold a managerial position.]

	Responsibilities/ attributes
	Referral/ Service Coordinator
	E-referral Administrator*
	Service Coordination Contact **
	Super User 

	Training new staff
	NO
	YES
	NO
	YES

	System problem solving/staff advice
	NO
	YES
	NO
	YES

	Understanding of service coordination principles
	YES
	YES
	YES
	YES

	Understanding of agency procedures
	YES
	YES
	YES
	YES

	Registers/de-registers users
	NO
	YES
	NO
	NO

	Monitors system use including generating reports
	NO
	YES
	NO
	NO

	System housekeeping e.g. ensuring referrals are Closed
	NO
	YES
	NO
	NO

	Contact for IXA/PCP
	NO
	YES*
	YES**
	NO

	Able to make policy decisions, allocate resources etc.
	NO
	NO
	YES
	NO

	Updating Service Seeker entry as required
	NO
	YES
	NO
	NO

	Needs to be registered user of the system
	YES
	YES
	NO
	YES


*    Contact for technical matters

**
 Contact for policy matters

