
 

Cultural responsiveness 
training 
 

Building cultural competence in your organisation 
This workshop takes cultural competence beyond the superficial jargon and into the domain of planning 

and strategy.  Aimed at managers, board members and HR officers, it covers ways to build cultural 

competence in all areas of your organisation. 
 

The workshop will focus on: 

 A framework that you can tailor and apply to your organisation 

 Indicators to measure and track cultural competence at all levels 

 How cultural competence will improve your service and performance 

 Support for agencies’ Cultural Diversity Plans 
 

Date & Time 

Tuesday 13th March   0930 -1230hr 
 

Venue 

Room D, Box Hill Town Hall Hub, Box Hill, 3128 
 

Cost 

$30 
 

Registration Information  

 Register by 31st January 2012 by clicking here: http://www.surveymonkey.com/s/728JK6Q  

 Places are limited. If demand exceeds the number of available places, a process of equity will be 

undertaken. 

 If you are successful in registering a confirmation email will be sent to your nominated email address. The 

confirmation emails with an offer of placement will be forwarded the week beginning Monday 13th 

February, together with invoice for payment to secure your place. 

Further Information 

Jane Henty, Integrated Chronic Disease Management Coordinator  

92854899 | 0417394563 | jane.henty@iepcp.org.au | www.iepcp.org.au  

For information on other training from Centre for Culture Ethnicity and Health click here: www.ceh.org.au  

http://www.surveymonkey.com/s/728JK6Q
http://www.iepcp.org.au/
http://www.ceh.org.au/

